
Whether you are planning a full enterprise deployment of Windows 8, deploying only 
to key user groups, or running a few pilots to test it out, you’ll want to be sure your 
enterprise users have the support and training they need. Vitalyst offers a range of 
support and training packages to fit your deployment plans, including:

Live Support
Vitalyst’ standard offering includes on-demand, 24x7 expert phone support accessed via an option 
on your help desk menu. Answering calls typically within two telephone rings, Vitalyst’ US-based 
productivity consultants work one-on-one with client employees to answer Windows 8 and 
Microsoft Office “how-to” questions.

Executive Training & Support
Onsite or online “white glove” training for your executives, personalized and customized to the 
needs of each individual, and geared to their level of usage and familiarity with the operating system, 
devices and applications.

Key User/Pilot Group Training & Support
A combination of onsite or online training, on-demand phone support, and self-help tools to support 
key user groups.

Self-Help Reference Cards & Portal
Quick Start reference cards and online portals where your enterprise users can find reference 
videos and materials.

Windows 8 & Office 2013

Expert Support for  
Your Business Users

Vitalyst is the leading provider of expert application and device support for business users. Partnering 
with our clients throughout technology innovation cycles, we increase the return on their investments 
in mobility by improving employee productivity with any office application on any device at any 
time.  Working as an extension of the internal or outsourced help desk, Vitalyst enables corporate IT 
organizations to expand and enhance the level and type of mobile support offered to employees within 
their companies, without increasing internal staffing resources or workload.
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Vitalyst has the resources you need.  Here is a sampling of Windows 8 support 
questions that Vitalyst typically answers:

Basic

•	 How to customize the Home screen and tiles

•	 How to shut down Windows 8, and how to set up a “shut down” button on the Home screen

•	 How to use the Desktop application to access the “classic” Windows desktop

•	 How to use the Charms bar to navigate Windows 8

•	 How to use the Settings pane to quickly access common settings like volume, screen and WiFi

•	 How to use new gestures (both finger and mouse) to access desired menus and other features

Intermediate

•	 How to save files locally, on the company network or in corporate-approved cloud storage

•	 How to load apps from the Windows Store

•	 How to use the new Ribbon interface in Windows Explorer

•	 How to use the Devices pane to quickly configure hardware such as a second monitor

•	 How to use Sharing pane to quickly send information in the current application via email or social 
network

•	 How to use Privacy settings to control whether apps can access your location or other personal 
data

Advanced

•	 How to show Administrative Tools on the Start screen

•	 How to use User Settings to connect to a company domain or Microsoft cloud service

•	 How to use HomeGroup to share files with other computers on your network running Windows 7 
or higher

•	 How to use Advanced Startup to troubleshoot the system and hardware issues

•	 How to use System Refresh to solve operating system troubles

•	 How to use the improved Task Manager display to troubleshoot various system issues


