
Expert Microsoft Application and Mobile Support
PC Helps is the leading US based Microsoft partner providing 
expert, on-demand end-user support for the Microsoft 
software applications and Windows devices used every day 
by corporate employees.

PC Helps works in conjunction with the current enterprise 
internal or outsourced IT department, expanding and 
complementing the help desk with specialized Microsoft 
expertise. While the help desk has its hands full managing 
network security issues, proprietary applications and mission 
critical projects, PC Helps handles support calls on Microsoft 
Office, and other applications, as well as Windows 8 OS and 
device questions.

Specialized Support

PC Helps’ expert Productivity Consultants specialize in 
support for Microsoft Office applications, including support for 
migrations within and across application suites.

Similarly, PC Helps provides support for the full range of 
mobile phones and tablets available today, from basic setup 
and synchronization to full Microsoft Office application 
support on mobile devices.

The Right Support at the Right Time
PC Helps’ service offering is based on the premise that 
knowledge workers with access to the right type of Microsoft 
support at just the right time are more efficient, produce 
higher quality work and are enabled to maximize their 
performance in the workplace. In many organizations, there 
are gaps in support for the productivity tools used every 
day by employees. PC Helps fills these gaps with trained 
resources and expertise.

As organizations continue to upgrade and deploy Microsoft 
applications and Windows devices, PC Helps has become 
a critical resource, ensuring that the end-user adapts and 
thrives.  

On-Demand, All the Time
Available 24x7 and typically within two telephone rings,  
PC Helps’ US-based Productivity Consultants work one-
on-one with client employees to answer “how-to” questions 
related to Microsoft applications and Windows devices – 
minimizing work interruptions and downtime.

PC Helps’ goal is not only support, but also to educate both 
novice and advanced users on the technology tools they rely 
on every day. 

The following chart highlights a sampling of the applications and devices supported by PC Helps:

Microsoft Office Office 365 Other Microsoft Devices Operating Systems

Outlook
PowerPoint

Excel
Word

Outlook
Office
Lync

SharePoint
SkyDrive

Access
SharePoint

Visio
Project

Windows PC
Windows Tablet
Windows Phone

Windows 8
Windows 7

Windows XP
All prior versions

Applications, Devices, and Operating Systems Supported
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Measuring PC Helps Performance and Contribution
PC Helps provides clients with call resolution reports, end-user satisfaction surveys (Quality Assurance 
Program), and management roll-up reporting to quantify and track cost savings and service level 
enhancements associated with the services delivered.

Microsoft Application & Windows 8 Support
PC Helps provides on-demand phone support for Microsoft Office, Outlook, Excel, Word, PowerPoint, 
Access, Office 365, SharePoint, Lync, and other Microsoft applications. With 24x7, just-in-time 
support and user-tailored training provided at the moment it’s needed, PC Helps keeps knowledge 
workers on track and helps them exploit the full capabilities of the Microsoft suite of products. In 
addition, PC Helps supports Windows 8 use across all device types. 

Migration Support
For migrations of all types, including Lotus Notes or GroupWise to Exchange, Microsoft Office 2003 
to Office 2007, Office 2010 or Office 365, XP to Windows 7 to Windows 8. PC Helps provides expert 
support and training throughout all phases – before, during and after deployment. Our focus is on 
knowledge worker adoption of the new versions, facilitated by minimizing the learning curve and 
reducing downtime. Our goal is to enable workers to quickly regain the confidence and knowledge 
necessary to remain productive and fully leverage new and improved features of the software.

Mobile & BYOD Support
Mobile devices and tablets are critical tools for today’s knowledge workers, whether issued by the 
company or purchased by the employee. These devices continue to grow in the workplace and so 
does the need for their support. PC Helps are experts when it comes to supporting the evolving 
range of devices, including the many new Windows 8 devices now coming to market – from setup 
and syncing, to troubleshooting more complex business applications, to expert support for the core 
applications used, regardless of device.

Training & Self-Help Tools
PC Helps offers a range of training and self-help tools to complement our live support, and to mitigate 
the need for repeat support calls on the same topic. Training offerings include live instructor-led, 
on-site and web-based training as well as on-demand video training on all Microsoft applications. All 
of these options are available with either standardized content, or with content customized to meet 
client-specific needs. Self-help offerings include PC Helps’ Tips & Tricks newsletter and videos, Quick 
Start Cards, QuickHelp videos, custom recordings of caller-specific use cases, and a custom self-help 
portal encompassing these materials, all delivered through the client’s existing IT environment.

Custom Project Support
PC Helps provides expert-level virtual temp resources for Microsoft Office custom project work. 
Business users can leverage PC Helps with special projects in Excel, PowerPoint, Word, Outlook, 
Access or other applications.
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